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(54) MENU GUIDING TYPE TELEPHONE SERVICE SYSTEM 

(57)Abstract: 

PURPOSE: To make the utilization of the title system convenient 
by unifying the telephone number of telephone service and guiding 
each service menu by means of a talkie. 
CONSTITUTION: The originating subscriber of an originating 
telephone set connected with a telephone exchange sends a dial 
signal in accordance with a service menu guidance upon receiving 
the guidance from a voice source for guiding service menu through 
a voice source channel switching section 5 and voice source 
channel L2. Then a channel selection controlling section 4 receives 
the dial signal and controls the switching section 5 so as to switch 
the connection of the voice source channel L2 from the then 
connected channel to the channel connecting the telephone service 
voice source requested by the originating subscriber. Therefore, 
more convenient and efficient telephone service can be realized as 
compared with the conventional telephone service system of a 
voice source-wise telephone number system. 
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